[image: image1.emf]



September 5, 2014

Dear Parking Permit Customer,

You are receiving this letter because you are a permit holder in the Jackson Street Garage.  The City of Columbus Redevelopment Commission (CRC) is considering changes in the operation of the garage and wants your feedback.  This topic will be on the agenda as a discussion item at the next CRC meeting on Monday, September 15, 2014 at 6:00 p.m. in the City Council Chambers at Columbus City Hall.  

In the spring of 2013, the CRC engaged parking consultant Nelson Nygaard to assess Columbus’ downtown parking and produce a Comprehensive Parking Study.  This Study included a parking analysis for on-street, garage and lot parking usage as well as recommendations to best utilize each parking segment.  A copy of the Comprehensive Parking Study can be found at www.columbus.in.gov/redevelopment.   

The ultimate goal with the Study is to strategically manage Downtown parking as an amenity and enhance the perceptions of employees, existing customers and visitors of a convenient downtown.  The CRC is considering incorporating portions of the Study to maximize usage in the Jackson Street Garage.  As a current permit user, we want to inform you of the operational changes and ask for your feedback.  The CRC is considering the following major changes:

1. Lowering the parking gates and pay as you park 

A. Gates lowered at 6 a.m. – 8 p.m. Monday – Friday – Gates open all other times

B. Establish new parking rates as follows:

Up to 1 hour 


Free

From 1 hour up to 3

$1

From 3 hour up to 5

$2

From 5 hour up to 7

$3

From 7 hour up to 9

$4

From 9 hour up to 14

$5

2. Converting reserved permit parking to unreserved (including the Post Office spaces)
A. Each permit parker will receive a parking card to access the garage

B. Permit parkers can park in any non-reserved space (no longer assigned spaces)
3. Some public reserved spaces will remain located near the first level of the garage to offer convenient parking to visitors and customers of retail merchants

We have a great, convenient Downtown, and we strive to make it better by improving parking availability in the Jackson Street Garage.  Thank you for your interest in the issue and we welcome your feedback.  Please feel free to attend the meeting on September 15th or contact me via e-mail at www.hpope@columbus.in.gov or phone at (812) 376.2547.

Sincerely,

[image: image2.jpg]r CITY OF

@ columbus




Heather Pope

Director of Redevelopment

